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A Development of Patient Care Program for Acute ST elevation Myocardial Infarction
in Accidental and Emergency Department at Jainad Narendra Hospital
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Abstract

Purpose of this participatory action research was to develop a patient care
program for ST elevation myocardial infarction (STEMI) in Accidental and Emergency
Department at Jainad Narendra Hospital.

The targets were Two Medical Physicians, Two General Physicians, twenty-two
professional nurses, five emergency medical services and seventeen non-clinical personnel
working in accidental and emergency department. This study was divided into three phase.
First In-depth interview and a focus group were used to explore the factor and the situation
of STEMI management at emergency department. Then patient care program for STEMI
was developed and tested. Finally the nurses and other personnel evaluated this program
based on their satisfied and results. Data were analyzed by descriptive statistics and content
analysis

The findings were as follow. Phase | The factors associate with patient care
program STEMI in emergency nursing were: inappropriate knowledge and awareness in caring
patients this group, inadequate medical equipment, no one was explicitly assigned in each step,
no one collected and analyzed the patient outcome for improvement. Phase Il The patient care
program STEMI included the following. (1) Provide a workshop for care team, poster
presentation for increased knowledge and awareness for personnel and clients, provided
appropriate medical equipment, practice guideline for each step and record form for
communicated among care team. Phase Il evaluation: after program implementation for 6
month, professional nurses and care team rated their satisfaction about the program. The
program increased their performance and awareness in screening and caring the patients. After
the patient implementation, the percentage of the patients whose their physician receive EKG
within 10 minutes, the percentage of the patients who received fibrinolytic drug within 30
minutes significantly increased from 66% to 97.37% ( p=.000) and 13.63 % to 33.33 %
( p=.001) respectively. Professional nurses, other personnel and stake holders were satisfied
with this program

Keywords: Participatory action research, Patient care program STEMI
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